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RE: Application No: 09/681,172 Applicant: Kenneth A. Franken, et al. 
CONFIDENTIALITY NOTICE : The informatiori contained in this facsimile message 
and the documents accompanying this facsimile message are attorney privileged and 
confidential information intended only for the use of the individual or entity named 
below. If the reader of this message is not the intended recipient, or the employee or 
agent responsible to deliver it to the intended recipient, you are hereby notified that any 
(hssemination, distribution, or copying of this communication is strictly prohibited. If 
you have received this communication in error, please immediately notify us by 
telephone, and return the original message to us at the above address via the U. S. Postal 
Service. We will guarantee postage. 
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TRANSMITTING PARTY: 

TOTAL NUMBER OF PAGES 
(Including this Sheet): 

IF PROBLEMS WITH 
TRANSMITTAL CONTACT: 



U.S.P.T.O. - GROUP ART UNIT 2174 
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MESSAGE: Please enter the following Response to Office Action in the above- 
captioned application. 
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Applicant! Kenneth A. Franken et al. 
Filed j February 8, 2001 
Group Art Unit No* 2174 
Examiner: S» Naxayanaswamy 
Attorney Docket No, 00F1464 

FOR: INDIVIDUALIZED CONTENT GUIDE fto/sb/»? (wua) 

Approved for use through 07/31/2006. OMB 0631-0031 
U.S. Patent end Trademark Offic*: U.S. DEPARTMENT OF COMMERCE 
Und&f the Paperwork Reduction Act of 1995, no persona are required to respond to a cdlectton of Information unleBa It contains a valid QMS control number. 



Certificate of Transmission under 37 CFR 1.8 



I hereby certify that this correspondence is being facsimile transmitted to the United 
States Patent and Trademark Office 



on 



April 30 , 2004 



Date 




MARIAN PALMERSHEIM 



Typed or printed, name of person signing Certificate 



Note: Each paper must have its own certificate of transmission, or this certificate 
must identify each submitted paper 

Fax Cover sheet 
Transmittal Form 

Amendment in response to Office Action dated February 2, 2004 



This coflection of information is required by 37 CFR i.a The information is required to obtain or retain a benefit by the pubflo which ia to file (and by me USRTO to 
process) an application. Confidentiality is governed by 35 U.5X> 122 and 37 CFR 1.14. This collection estimated to take 1.8 minutes to complete, including 
garnering, preparing, and submitting Ins completed application form to the USPTO. Time will vary depending upon the Individual case. Any comments on the 
$nrourt of Sme you require to complete tNa form and/or suggestions lor reducing mis burden, should ba sent to the Chief Information Officer. U.S. Patent and 
Trademark Office. U.S. Department of Commerce, P.O. Box 1450. Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADORE9S. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 

ffyou need asstefe/Tce ro oompfeting the form, ceP 1-Q00-PTQ-9199 and select option 2, 
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Application Number 
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Filing Date 
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Examiner Name 
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Attorney Docket Number 


0OF1464 ^ 



ENCLOSURES (CTree* *V mt appfy) 



□ 

□ 
□ 
□ 

□ 
□ 



Fee Transmittal Form 

□ 



Fee Attached 



Amendment/Reply 
After Final 

□ 
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Extension of Time Request 
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Information Disclosure Statement 
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Documents) 
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Incomplete Application 
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Response to Missing Perls 
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□ 
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Drawing^) 
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Petition 
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After Allowance communication 
to Technology Center (TC) 
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Proprietary Information 
Status Latter 

Other Enclosure^) (please 
Identify below); 
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or 

individual name 



GREGORY G. WILLIAMS 
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April 30. 2004 



I hereby certify mat mis correspondence is being facsimile transmitted to the USPTO or deposited with the United States Postal Service with 
sufficient postage a? first class mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria. VA 22313-1450 on 
the date shown below. 


Typed or printed name 


MARIAN PALME RSH El M 


^ i9n * ure 




Date 


April 30. 2004 J 



This collection of information is frowned by 37 CFR ys. Tpte Inrormatton la required to obtain oiSaj aJn a be nefit by the public which Is to file (and by the USPTO to 
process) an application. Confidentiality is ojowmed by35U.S.C. 122 and 37 CFR 1 .14, Thl* collecfl3JTTJ estimated to 2 houra to complete, IndudJog 
gOttoripQ, piTfJtnrtg, and submitting tha con plated application form to the USPTO. Time will vary depending upon (he individual case. Any comments on the 
amount of time you require to complete this form and/or suggestions for reducing tnia Dura an, anouta be sent to the Chief Information Officer, U.S. Patent and 
Trademark Offlra. U.S. Department of Commerce, P.O. Box 1450. Alewndria. VA 22313-1460, DO NOT SEND FE53 OR COMPLETED FORMS To THia ■ 
ADDRESS, send to: Commissioner for Patents, P. . Box 1450, Alexandria, VA 22313-1450. 

tfyou need assistance in completing the form, catf 1^B00-PTQ-9199 and setad option 2 
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